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Main structure of the day 9h45-14 h 

Short presentations / discussions 

Introduction 
1. Rationale, principles and approach
2. Evaluation frameworks
3. Scoring and thresholds 
4. Evaluation methodology for internal / external
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What are the main objectives 
of the project? 

ÅFully aligning with European standards 
ÅImproving confidence in the QA system
ÅMaking QA system useful for quality 

enhancement
ÅEmployability
ÅComparability 
ÅMeeting expectations of stakeholders

ÅUpdating the evaluation framework
ÅImproving the methodology



What are the specific objectives?

1. Modernising (not revamping) the national 
QA system

2. Streamlining the evaluation frameworks 
3. Improving the consistency of the evaluation
4. Combine quality assessment with quality 

improvement



I - Modernising 

the national QA system

ÅEmbedding European standards for quality
ÅBrief recall of ESG
ÅOther source of inspiration (ECTS guidelines)

ÅIncluding ground-breaking issuessuch as:
ÅDistance learning
ÅProject based learning / Work placement
ÅMobility / Joint programmes
ÅStudent with disabilities

ÅInnovate for universities advanced in QA
ÅQuality audit



Main principles for QA in Europe

ÅHEIs have primary responsibility for the quality of their 
provision and its assurance

ÅEQA shall respond to the diversity of higher education 
systems, institutions, programmes and students

ÅQA supports the development of a quality culture

ÅQA takes into account the needs and expectations of 
students, all other stakeholders and society Ą strong 
importance for stakeholder involvement!

___
ÅQA should combine the purposes of accountability and 

enhancement 
ÅSafeguard the independence of QA agencies
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Part1: LƴǎǘƛǘǳǘƛƻƴǎΩinternal quality
assurance

1.1 Policyfor qualityassurance

1.2 Designandapprovalof programmes

1.3 Student-centeredlearning, teaching and
assessment

1.4 Studentadmission,progression,recognition
and certification

1.5 Teachingstaff

1.6 Learningresourcesand support

1.7 Informationmanagement

1.8 Publicinformation(2.6 on
reporting)

1.9 On-goingmonitoringand periodic
reviewof programmes

1.10 Cyclicalexternalqualityassurance
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